BACKING UP SCAN \\WORX

INVU SERIES 6

Pre Requisite

® This installation should only be attempted by a skilled member IT Staff.

® The individual installing this software should be experience in installing software in a
Microsoft Windows environment.

® The installation will require Administrator rights on the local machine.

Backing up Invu Series 6

BACKING UP THE SYSTEM

In order that your system data is not lost, it is recommended that regular backups take
place. There are 2 main areas which need to be backed up:-

e SQL Database

e Secure Information store

This will ensure that the system can be restored if any thing untoward happens to your
system. The order of backup is:

e Stop the Invu Series 6 Services
e Backup the SQL Database
e Backup the S6 folder

e Start Invu Series 6 Services
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STOPING INVU SERVICES

Load up invu service monitor. This can be done by:

Clicking on “Start”

Click on “Run”

In the Run dialogue box type the following

C:\Program Files\INVU Services Ltd\ServiceMonitor\INVU.Services.ServiceMonitor.exe

Run W

- Type the name af a program, Folder, dacument, ar
5 Inkermet resource, and Windows will open it Far ywou,

Cpen; | =2\ Program Files'\INYU Services Led)ServiceMonitor) [v]

[ (o] 4 H Cancel H Browse, ., ]

This will bring up Invu Service Monitor

"2 INVU Service Monitor

o3

m_ INVU VG Becure Access Server (LTHIUM) | INVU VE Service Monitor | INVU VE Thurnbnail Generator (LITHIUM) | INYU V@ Indexing Engine (UITHIUM] | vy val <[ |

Date Username hachine Message

The application has been started

Initializing ..

initialized successtully.

Listening an port 65100 fortcp..

Messages

Service Cortraller

INWL Service Controller %] I

Clear  all messages 12110/2007 14:06:.. SBServices LITHIUM A monitor start event has been sentfrom server LITHIUM on port B5105.

Failed to send a message to the monitar,

Exception has been thrown by the target of an invacation.

Mo connection could be made because the target machine actively refused it
Secure Access Serverversion B4.15.0

Service account region is United States

Service account culture iz English (United States)

Service account short date pattern is Midiksas

Service account long date pattern is dddd, Pk dd. seey
Trving to connect to database seriesh on server LITHILUM

This sewvice is providing secure access for LITHIUM,

Server = LITHIUM ., id = 1000, location = clsBidata
A manitor start event has been sent from server LITHILM on port 65105,

&)

Idle

‘
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Once Invu service monitor loads up click on Invu Service Controller

¢ INVU Service Monitor

[M]f=]/ %]

Mame Desoriptian Status Mach_ | Depends On
INVLI WP Business Engine  Frovides bsiness functinnality Running MBS0LSERVER
INVLIWB Indexing Engine  Indexes dacument sontsnt Running MBS0LSERVER
INVLI W Processing Engine  Fracsssas dacuments into Invu Running MBS0LSERVER
INWLI W Search Engins Pravides metadats and callsted content search Running MBS0LSERVER
INVLI VB Securs Acoess Gis Provides secure acness to dacuments within the INVU d Running MBS0LSERVER
INWLIWB Thumbinail Gener . Genarstas thumbn ails for dosuments inthe secure scs. Running MBS0LSERVER
INVLI VB Warkflow Engine  Seriss & Workilow enaine Running MBS0LSERVER
INVLI Siaries b Messane Sa Parforms messaging services and disnt installationiund _ Running
Messages |
Serice Controller |
INWLU Service Contraller ‘
» |
o)
£ INVU Service Monitor M= |
Mame Desoriptian Status Mach_ | Depends On
INVLI WP Business Engine  Frovides bsiness functinnality Stopped MBS0LSERVER
NG S earnh £ INVLIWB Indexing Engine  Indexes dacument sontsnt Stopped MBS0LSERVER
INVLI W Processing Engine  Fracsssas dacuments into Invu Stopped MBS0l SERVER
n — INVLI W Search Engins Pravides metadats and collsted content search Stopped MBS0LSERVER
b INVLI VB Securs Acoess G Provides secure acness to dacuments within the INVU d_ Running MBS0LSERVER
Stopthe service INWLIWB Thumbinail Gener . Genarstas thumbnails for dosuments inthe securs scs. Running MBS0LSERVER
- INVLI VB Warkflow Engine  Seriss & Workllow enaine Running MBS0LSERVER
S INVL) Siaries b Messane Sa Parforms messaging services and disnt installationiund . Running

Stopped

Provides metadata and collated
content search

Messages

Service Cortraller

INWL Service Controller

BACKUP ON SQL 2005 EXPRESS
NB: This should be carried out by a SQL DBA

For a successfully backup the Invu database, a backup procedure will need to be
created; this can be achieved by running the SQL 2005 Express backup wizard. For a

full daily backup do the following:

1. Open SQL 2005 Express
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2. Connect to the SQL Express database

Microsoft

SQL Server 2005

Server lvpe Databaze Engine

Server name: |
| whindowes Authenticatian H
SEANWIORSAR abulk

Authentication:

I1zer name

Fazzyeord: | |

| Remember password

uunnect ][ Cancel J[ Help

J[ Ophions » > ]

3. Go to the Series 6 database and right clicking on the database this will produce a
menu

- X
=] LB LITHIUM (SQL Server &.0.760 - SCANWORR\Rah
= [ Datahases D :
® Q System Databases SerIESG
® 3 LITHILM\Databasesiseriesé & Tkem(s)
@ (1
|1 seriesewariflow
# [ Security Name
=3 Serv.ar quects [ Database Diagrams
@[3 Replication [ Tables
# [J Management B views
(3 Programmability
A storage
[ Security
& | &)
Read: g2
L e e

4. Select the option Task
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5. Followed by the Back Up... option.

6. This will display a database backup configuration screen.

|l Back Up Database - series6 E]@
_ 5 Serpt = L2 Hel
& General ’;S : Lj :
& Options
Source
D atabase: seniesh [

Recovery model

Backup type: Ful v
Backup component;
(%) Database
() Files and filegroups;

Backup zet
Name: seriest-Full Database Backup
Degcriphion:

Backup zet will expire:

(%) After: 0 3 days
O on ' ]
Server Destination
LITHIUM ;
. Back up to: () Disk
Connechion:; e T, _
SCANWORXARahulk | heerinsh bak | Add...
4 Yiew connection properties
Ready

From this screen the administrator can configure the database backup name and the
destination directory to which the database will be backed up. Make note of folder
location.

NB: Please ensure the required disk capacity is available in the desired location.

After setting up the configuration, click the OK button to start the backup. Once the
backup setup is complete, an OK button will appear. The backed up file should now be
available within the destination location specified.
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BACKUP ON SQL SERVER 2000
NB: This should be carried out by a SQL DBA

1. Open SQL 2000.
2. Right click on the database within the Database Management console.

3. Select Tasks, followed by the backup option and the following screen will appear.

SQL Server Backup - s200v6 [‘5—(|

General l Optiars ]

Databaze: 22 00wE

Marme: |32I:IEI'¢E backup

Drezcription: |

Backup
* Databasze - complete

" Databaze - differential

(" Tranzaction log

" File and filegroup:
Drestination
Backup to: " {+

C:%wBbackupsbackup

Remove

Contents. ..

it

Ovenrite
" Append to media

* Oyenarte existing media
Schedule

v Schedule: |Eln:|:urs every 1 week(z] on kMond J

k. | Cancel | Help |

Again the General tab will enable the administrator to configure the backup as required
enabling the input of the backup name and destination etc. As with the SQL 2005
Express, the Options tab will allow the administrator to specify additional parameters.

Should you wish to schedule the backup to automate the process, tick the schedule tick
box followed by the configuration Options button. This will display the following dialogue
box.
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Edit Schedule

%)

M ame: |S|:heu:|ule'l Iv* Enabled
Schedule ype

" Start automatically when SEL Server &gent starts

7 Start whenever the CPU[z) become idle

" One time =

{+ Recuring

Oocurs everny 1 week(z) on Monday, Tuezday, Wednesday,
Thurzday, Friday, at 8:00:00 P.

k. Cancel Help

Complete the relevant schedule details and end by clicking the OK button. Browsing to
the destination directory will confirm this.

BACKUP S6 FOLDER (The Secure File Store)

You will need to back the S6 folder and all sub folders. The S6 location can be found by
looking at the site report or looking at the local disks on the Invu server. This folder
holds the secure file store and other necessary files used by the Invu services.

NB: Both the database Backup directory and the S6 folder will need to be picked up by
the backup procedure in place to ensure that a restore is successful

If you encounter any problems contact our Support team on (t)::01223 597808
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